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1. Introduction

Property Clock Pty Ltd (“we”, “us”, “our”) respects your right to privacy and is committed to protecting
your personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

This Privacy Policy explains how we collect, use, disclose, and protect your personal information,
including how we may share your details with our associated companies to provide you with
complementary services.

2. What Personal Information We Collect
We may collect the following types of personal information:

Identification details (e.g., name, address, date of birth)

Contact details (e.g., email address, phone number)

Financial or transactional details relevant to our services

Information you provide when enquiring about, or using, our services

Information collected through our website, forms, or marketing platforms (including cookies
and analytics data).

3. How We Collect Personal Information
We may collect personal information directly from you when you:

Engage our services

Fill in forms or provide information online
Communicate with us by phone, email, or in person
Subscribe to our marketing or mailing lists

Interact with our website or social media.

We may also collect information from publicly available sources, referral partners, and trusted third
parties where you have consented or it is otherwise lawful.

4. Use of Personal Information
We use personal information for purposes including:

e Providing and managing our services

Referring you to associated companies and trusted partners that provide complementary
services

Facilitating transactions and agreements

Communicating with you about our services, updates, or offers

Complying with our legal and regulatory obligations

Improving our services, website, and customer experience.
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5. Disclosure of Personal Information
We may disclose your personal information to:
e Our associated companies to provide or recommend complementary services
e Trusted contractors, suppliers, and professional partners who assist us in delivering services

e Regulatory or government authorities where required by law.

These parties are required to keep your information confidential and handle it in accordance with
applicable privacy laws.

We will not sell your personal information to unrelated third parties.

6. Overseas Disclosure

Some of our service providers or partners may be located overseas. Where this occurs, we will take
reasonable steps to ensure that your personal information is handled in accordance with Australian
privacy law.

7. Data Security

We take reasonable precautions to protect your personal information from misuse, interference, loss,
unauthorised access, modification, or disclosure.

Personal information is stored securely, whether in electronic or hard copy form.
8. Access and Correction

You may request access to the personal information we hold about you, or request corrections if you
believe it is inaccurate, incomplete, or out of date. We will respond within a reasonable timeframe and
in accordance with the APPs.

9. Complaints

If you have concerns about how we handle your personal information, you may contact us (see
Section 11 below). We will investigate your complaint and respond in writing within a reasonable
timeframe.

If you are not satisfied with our response, you may contact the Office of the Australian Information
Commissioner (OAIC):

e Phone: 1300 363 992
o Website: www.oaic.gov.au

10. Cookies and Online Activity

Our website may use cookies, analytics tools, and tracking technologies to improve user experience
and monitor site usage. You can manage cookie settings in your browser, but disabling them may
limit some website features.

This policy does not apply to third-party websites that may be linked from our site. We encourage you
to review the privacy policies of those sites.
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11. Contact Us

For access requests, corrections, or privacy concerns, please contact us:

Peter Cameron (Aust) Pty Ltd
Email: peter@petercameronmarketing.com.au

12. Updates to This Policy

We may update this Privacy Policy from time to time to reflect changes in law, technology, or
business practices. The updated policy will be published on our website and effective from the date of
posting.



